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Abstract 
 
This study aims to determine the influence of food quality on customer satisfaction in Chung 
GiWaDharmawangsa Restaurant. Method used in this research is a quantitative method 
conductc questionnaire and literature study. Analysis used in this study is descriptive analysis 
and simple linear regression analysis using the value of t. The results of this research showed 
that product quality has a positive influence on employee performance improvement. 
Conclusions of this research, there is significant influence between quality product on customer 
satisfactionof 34% with correlations coefficient of 0.587. 
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Abstrak 
 
Tujuanpenelitianiniialahuntukmengetahuipengaruhkualitasmakananterhadapkepuasanpelangga
n di Restoran Chung GiWa, Dharmawangsa.Metodepenelitian yang 
digunakandalampenelitianiniadalahmetodekuantitatifdenganmelakukankuesionerdanstudikepust
akaan.Analisis yang 
digunakandalampenelitianiniadalahanalisisdeskriptifdenganmenggunakanregresi linear 
sederhanadenganmenggunakanuji t. 
Hasildaripenelitianmenunjukanbahwakualitasmakananmempunyaipengaruhpositifterhadapkepu
asanpelanggan.Simpulandaripenelitianiniadalahterdapatpengaruhsignifikanantarakualitasprod
ukdankepuasanpelanggansebesar 34% dengannilaikoefisienkorelasi 0.587. 
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